
Professional eCommerce Graphics Services by Spectrum BPO
Case Study: How Spectrum BPO Boosted a Niche Amazon Seller’s Conversion Rate by 47%
When an ambitious Richardson-based Amazon seller approached Spectrum BPO, they had a
common problem: great products but poor sales. Despite investing in ads and product research,
their listings weren’t converting. After months of stagnation, they partnered with SpectrumBPO
Ecommerce Growth Agency in Richardson to overhaul their visual branding through
professional eCommerce graphics services.
This case study explores how expert design interventions led to a measurable increase in
conversions and revenue—showcasing Spectrum BPO’s role as a result-driven
If you're looking for results-driven Amazon listing optimization and visual strategy, explore how
Spectrum BPO can help you grow through their ecommerce service provider services or check
out their specialized

Client Background
The client, a mid-level seller of eco-friendly kitchenware, had over 30 SKUs listed on Amazon
but was struggling with:

 Low click-through rates (CTRs)
 High bounce rates
 Poor customer engagement on PDPs (Product Detail Pages)

They needed more than just good graphics—they needed visual strategy aligned with shopper
behavior.

Challenges Identified
After a detailed audit, Spectrum BPO’s creative and analytics teams uncovered the following:

 Inconsistent image quality across listings
 Unoptimized infographics and feature callouts
 Lack of lifestyle imagery showing real-life use
 No brand identity integration across visual assets

Although the product itself had solid reviews, the lack of engaging, on-brand visuals was
diminishing customer trust and interest.

https://spectrumbpo.com/


The Solution: Strategic Visual Overhaul
Spectrum BPO proposed a full-scale visual transformation including:

 Professional product photography
 Conversion-focused infographics
 Custom lifestyle images that reflect actual use cases
 Amazon A+ Content development with consistent branding

These were executed under their dedicated Graphic Design services for Amazon, tailored to
Amazon’s most recent creative standards.

Behind the Scenes: Spectrum BPO's Expert Team
This transformation wouldn’t have been possible without Spectrum BPO’s specialized team:

 Sarah Lin, Amazon Visual Strategist, conducted a deep dive on audience behavior to
drive image layout decisions

 Daniel Ortiz, Creative Director, led the brand refresh with a modernized color and font
guide

 Melissa Hakeem, A+ Content Specialist, crafted enhanced visuals that boosted
information retention and buyer trust

By combining creative excellence with data-driven insight, the team delivered more than
images—they delivered assets engineered for conversion.

Results That Mattered
Just 60 days post-implementation, the client saw:

 +34% increase in CTR
 +47% boost in conversion rate
 -12% decrease in return rate
 +39% growth in total revenue compared to the previous quarter

https://spectrumbpo.com/graphic-design-services-for-amazon/


Most notably, their top product earned the Amazon’s Choice badge—a game-changer for
visibility and sales velocity.

Conclusion: Creative That Drives Revenue
This case proves that graphics aren’t just about aesthetics—they are a critical driver of
performance. Through professional, tailored design solutions, SpectrumBPO Ecommerce
Growth Agency in Richardson helped a struggling seller turn their brand into a marketplace
contender.
useful resources :
where to get all in one amazon fba and fbm services

https://spectrumbpo.com/where-to-get-all-in-one-amazon-fba-and-fbm-services/

